
NAME ___________________________________________________________ EMAIL ____________________________________

SHIPPING ADDRESS (no PO Boxes)_ ______________________________________ CITY ______________________________________

CITY / STATE / ZIP CODE _ _____________________________________________________________________________________

BILLING ADDRESS__________________________________________________    SAME AS SHIPPING

CITY / STATE / ZIP CODE _ _____________________________________________________________________________________

PHONE NUMBER___________________________________________________

PAYMENT INFORMATION

Method of Payment	  Visa	  Mastercard	  Amex	  Discover Card	  check	  money order

Credit Card Number__________________________________  Expiry Date__________________CVV#________________________

Authorized Cardholder Signature_______________________________________________________________________________

ITEM # QTY DESCRIPTION FRAME COLOR UPHOLSTERY COLOR PRICE

SUBTOTAL

SHIPPING FREE

SALES TAX no sales tax
(except TN residents)

ORDER TOTAL

Shipping & Delivery
Stressless recliners come with free standard shipping for destinations within the 48 contiguous 
United States. Chairs ordered from the Quick Ship program usually arrive within 3-4 weeks from the 
date of purchase. 

Please note if you are ordering a custom recliner, lead times may vary from 12-18 weeks for delivery. 
Should you have any questions regarding the status of your order, please call our Customer Care 
Team at 888 762 7841. We’re available from 8AM to 8PM EST every day of the week.

REQUEST A SWATCH
Free swatch samples are available for Stressless Chairs. Please complete the form above to include the category and leather colors you are interested in. 
Samples will be sent via USPS, UPS or FedEx, so you can expect to receive them in about 7–10 days. To view swatches, please visit smartfurniture.com or 
call us at 888 762 7841 for more information.

Return Policy
Buy with confidence from Smart Furniture. If you are not 100% satisfied with your purchase, we will be happy to accept a return for a *full refund for up 
to 365 days from your date of purchase – we will even pay the cost of shipping the product back to us if you return the product within 30 days after it is 
delivered. There are no hidden fees or gimmicks, but there are some reasonable exceptions to this policy. All we ask is that you send the items back to 
us in the original packaging, and make sure that the merchandise is in the same new condition (that's new, not mostly new). *Please note: For orders over 
$1,500 that are special order or not in stock, there may be a restocking fee.

THE INNOVATORS OF COMFORT™

430 Market Street  
Chattanooga, TN 37402

888 467 6278
sales@smartfurniture.com

Stressless Order Form
fax: 888 843 5293


